
 
 
 
 
 

 
If you feel that your Financial Assistance Application results are 
inaccurate, then please update your information with TransUnion by 
opening a dispute at the number below: 
 
 

To call and start a dispute: 
800-916-8800 
Monday – Friday 8 a.m. - 11 p.m. Eastern Time 
Saturday – Sunday 8 a.m. – 5 p.m. Eastern Time 
https://www.transunion.com/credit-disputes/dispute-your-
credit/mail-or-phone 
 
If necessary, you can add a fraud alert to your account: 
https://www.transunion.com/fraud-alerts 

 
 
Once you have completed your update, please come to the Macon 
Community Business Office to complete the application again. 


